
 
 

調整服務安排   Adjustment of Service Arrangements  
 

為減少新冠肺炎傳播風險，本公司在 澳門商業銀行總行 1 樓 的客戶服務中心現時有

限度對外開放，僅提供基礎及緊急服務，辦公時間為每日上午 10:00 至下午 4:00。閣

下如需下列其他服務，請預先聯繫我們以作安排。 

To reduce the risk of COVID spreading, our Customer Service Centre at 1/F of BCM 
Main Branch is opened to the public on a limited scale, providing only fundamental 
and urgent services. Daily service hours are 10:00 am to 4:00 pm.  If you require 
any other services below, please contact us for advance arrangement. 

 
理賠  Claims 

電郵 Email:   claims@mic.com.mo 
電話 Tel:  8396 9512 

 
退休基金服務  Pension Fund Services 

電郵 Email:   pension@mic.com.mo 
電話 Tel:  2855 5078 

 
其他保險服務  Other Insurance Services 

電郵 Email:   mic@mic.com.mo 
電話 Tel:  2855 5078 
傳真 Tel:  2855 1074 

 
本公司將視乎疫情發展適時調整防控措施及服務安排，敬請留意相關公告。 
 
We will adjust our preventive measures and service arrangements as the COVID 
situation evolves.  Please refer to our further announcement in due course. 
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